


Who we are...

Countrywide Surveying Services one of the largest, most
trusted property surveying and valuation practices in
the UK

e We directly employ over 400 RICS Qualified surveyors, across
the UK.

e Our knowledge of the local market is second to none which
allows the advice to be the best it can be.

e To support uninterrupted coverage, we also operate a
network of third-party suppliers through the Countrywide
Surveyor Network (CSN).

e Our dedicated survey team in Manchester support and guide
the customer to ensure the survey matches the property and
their needs.

We take what we do for you and your members
very seriously, we deliver on what we say and the
way we do it is to the highest of standards.

“Very well-presented report and
very easy to understand.
Surveyor went the extra mile
and explained the day before
everything to me before and
asked if there was anything
specific, | wanted her to pay
attention of. This I felt was a
really nice extra touch and | felt
very safe and secure knowing
she had it all covered.”



Will highlight common defects and
areas of concern

For modern, conventional
properties made from traditional
materials with no significant
alterations

For houses in reasonable
condition

An easy-to-read report with clear
traffic-light condition ratings

All of the features of a RICS Home
Survey Level 2, but including the
following:

v' The surveyor’s professional
opinion on the ‘market value’ of
the property

v" Aninsurance reinstatement figure
for the property
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A detailed inspection and
assessment of the property
Ideally suited to old or more
complex buildings, listed
properties, dwellings with obvious
defects, and unconventional
construction

Describes visible defects and
highlights risk of potential or
hidden defects

Outlines the likely scope of any
appropriate remedial work and
explain the likely consequences of
non-repair
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Referral Process —As easyas 1, 2, 3

Survey Referral - Countrywide Home

Surveys

We will only use your customers’ data for the purpose of discussing their survey options, we will not
use this data for any other purpose or share with any other part of Countrywide / Connells Group.


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsala.countrywidesurvey.co.uk%2Freferrals&data=05%7C02%7Ccat.armstrong%40nextintelligence.co.uk%7C4c9b4c19682f41dd6f2208dec652f171%7C07808216ca184f9bb2497d53dadb5344%7C0%7C0%7C639166257000898049%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Yl0AUcs5xp%2FR5dVWaUZgp9CCiQQt1cqmZNUp5TFLVmc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsala.countrywidesurvey.co.uk%2Freferrals&data=05%7C02%7Ccat.armstrong%40nextintelligence.co.uk%7C4c9b4c19682f41dd6f2208dec652f171%7C07808216ca184f9bb2497d53dadb5344%7C0%7C0%7C639166257000898049%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Yl0AUcs5xp%2FR5dVWaUZgp9CCiQQt1cqmZNUp5TFLVmc%3D&reserved=0

Referral Process...

Simply complete our online form and we will
do the rest

When using the online form
please input your details as below
(see last slide for further details)

The online form — quick anytime access for all
Survey Referral - Countrywide Home Surveys

Contact will be made with your customer the
same business day as the referral is received

We will keep you informed*-

* emails notifying of each stage of the case — new, attempted,
quoted, won, lost, cancelled and completed

Here to help — you can always call us on
08081 698 400

Your Details

Referrer*

Mot Part Of Countrywide Group
Brang*

MNext Intelligence

Name

Email

Phone

To generate a QR code for this form with your details already filled in, please complete
all the information above and then click the button below.



https://sala.countrywidesurvey.co.uk/referrals
tel:08081698400

Great Rewards...
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1. Broker adds customer details to the online
form. Customer contact data exported into
Salesforce -automated

2. Automated Dialler contacts customer — max attempts can be
set/ DNC etc. This is a progressive dialler meaning a customer
will not be dialled if one of our advisors is not free to take the

call at connection

3. Our knowledgeable Products and Services advisors
inform customers of their options with a no
obligation quote which can be emailed to them
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4. If the customer wants to go ahead we will
take payment (PCl compliant methods), send
T&Cs and book the survey
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5. We'll keep the customer informed every step of the
way — once the survey is booked in with the Access
details we’ll let the customer know
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ustomer Journey Process...

6.Before the appointment the Surveyor will
call the customer to check if they have any
specific concerns

.Once the inspection has taken place the report
will be produced by the Surveyor

7.Before the appointment the Surveyor will
call the customer to check if they have any
specific concerns

D.Reports and T&Cs can be sent electronically or
via Post if the customer requires this.

10. We have a total wrap around concierge service, if the
customer wants to speak to the Surveyor post inspection,
we can arrange this, and we’ll send them a feedback survey
to check they are happy with everything




Ballpark Fees from

Value Band L2 with Val

0-£350k £570

£350k to £500k

£500k to £800k

£800k to £1m

Over £1m

Properties come in all shapes and sizes, so we adjust accordingly to
ensure that the customer gets the most appropriate fee for the
service. We'll provide a tailor-made quote for your customer based on
the specifics of the property they are buying and their needs.



Contact Details

Link for referral form:

General Sales line 0808 169 8400
Lines open Mon- Fri 8-1800 and Sat 9-2pm.

Paul Mason — Sales
07912 805256

Verity Dow — L&D/Quality
07706 869539



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsala.countrywidesurvey.co.uk%2Freferrals&data=05%7C02%7Ccat.armstrong%40nextintelligence.co.uk%7C4c9b4c19682f41dd6f2208dec652f171%7C07808216ca184f9bb2497d53dadb5344%7C0%7C0%7C639166257000898049%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Yl0AUcs5xp%2FR5dVWaUZgp9CCiQQt1cqmZNUp5TFLVmc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsala.countrywidesurvey.co.uk%2Freferrals&data=05%7C02%7Ccat.armstrong%40nextintelligence.co.uk%7C4c9b4c19682f41dd6f2208dec652f171%7C07808216ca184f9bb2497d53dadb5344%7C0%7C0%7C639166257000898049%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Yl0AUcs5xp%2FR5dVWaUZgp9CCiQQt1cqmZNUp5TFLVmc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsala.countrywidesurvey.co.uk%2Freferrals&data=05%7C02%7Ccat.armstrong%40nextintelligence.co.uk%7C4c9b4c19682f41dd6f2208dec652f171%7C07808216ca184f9bb2497d53dadb5344%7C0%7C0%7C639166257000898049%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Yl0AUcs5xp%2FR5dVWaUZgp9CCiQQt1cqmZNUp5TFLVmc%3D&reserved=0
https://www.google.com/search?q=Countrywide+Home+Surveys&stick=H4sIAAAAAAAA_-NgU1I1qDCxME9KMrQ0NDE0NbWwTEmxMqgwMjZPMrcwsTAyNDIwTDQxW8Qq4ZxfmldSVFmemZKq4JGfm6oQXFpUllpZDADWQKzQRAAAAA&hl=en&mat=CST_DOz29EisElcBl7_Ll0WTtlypjyhwMUlJ9Z5lXaeGeNjAYQI182jUrcFZ8xM0XSlI-xHC4_F7cTbTh1NfjSsv2cKM_WiW1YNSTk_NX27bsn8yANCnzLOKSk9E5Xju2G4&authuser=0
mailto:Paul.Mason@CWSurveyors.co.uk
mailto:Verity.Dow@CWSurveyors.co.uk
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