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About the inspection and report 
This RICS Home Survey – Level 3 has been produced by a surveyor, who has 

written this report for you to use. If you decide not to act on the advice in this report, 

you do so at your own risk. 
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About the inspection and report 
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As agreed, this report will contain the following: 

• a physical inspection of the property (see ‘The inspection’ in section M) and 

• a report based on the inspection (see ‘The report’ in section M). 
 

We aim to give you professional advice to: 

• make a reasoned and informed decision on whether to go ahead with buying the property, or 

when planning for repairs, maintenance or upgrading the property 

• provide detailed advice on condition 

• describe the identifiable risk of potential or hidden defects 

• propose the most probable cause(s) of the defects, based on the inspection 

• where practicable and agreed, provide an estimate of costs and likely timescale for identified 

repairs and necessary work, and 

• make recommendations as to any further actions to take or advice that needs to be obtained 

before committing to a purchase 

Any extra services we provide are not covered by these terms and conditions, and must be covered by 

a separate contract. 

 

 

• We carry out a desk-top study and make oral enquiries for information about matters affecting the 

property. 

• We carefully and thoroughly inspect the property, using our best endeavours to see as much of it 

as is physically accessible. Where this is not possible, an explanation will be provided. 

• We visually inspect roofs, chimneys and other surfaces on the outside of the building from ground 

level and, if necessary, from neighbouring public property and with the help of binoculars. 

• We inspect the roof structure from inside the roof space if there is access. We examine floor 

surfaces and under-floor spaces, so far as there is safe access and with permission from the 

owner. We are not able to assess the condition of the inside of any chimney, boiler or other flues. 

• If we are concerned about parts of the property that the inspection cannot cover, the report will tell 

you about any further investigations that are needed. 

• Where practicable and agreed, we report on the cost of any work for identified repairs and make 

recommendations on how these repairs should be carried out. Some maintenance and repairs that 

we suggest may be expensive. 

• We inspect the inside and outside of the main building and all permanent outbuildings. We also 

inspect the parts of the electricity, gas/oil, water, heating, drainage and other services that can be 

seen, but these are not tested other than normal operation in everyday use.  

• To help describe the condition of the home, we give condition ratings to the main parts (the 

‘elements’) of the building, garage, and some parts outside. Some elements can be made up of 

several different parts.  

• In the element boxes in sections D, E, F and G, we describe the part that has the worst condition 

rating first and then outline the condition of the other part. 

 
About the report 

 
About the inspection 
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 ! Reminder 

Please refer to your Terms and Conditions, that were sent to you at the point you (the client) 

confirmed your instructions to us (the firm), for a full list of exclusions. 



 

 

About the inspection 
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Surveyor’s name 

John McCurry 

Surveyor’s RICS number 

 

Company name 

Countrywide Surveying Services 

Date of the inspection  Report reference number 

   

Related party disclosure 

 

Full address and postcode of the property 

 

Weather conditions when the inspection took place 

 

Status of the property when the inspection took place 

 

 



 

 

 

 

 

Overall opinion 
This section provides our overall opinion of the property, highlighting areas of 

concern, and summarises the condition ratings of different elements of the property. 

If an element is made up of a number of different parts (for example, a pitched roof to 

the main building and a flat roof to an extension), only the part in the worst condition 

is shown here. It also provides a summary of repairs (and cost guidance where 

agreed) and recommendations for further investigations. 

 

Important note 

To get a balanced impression of the property, we strongly recommend that you read 

all sections of the report, in particular section L, What to do now, and discuss this 

with us if required. 
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Summary of condition ratings 
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Overall opinion of property 

 

  



 

 

Summary of condition ratings 
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To determine the condition of the property, we assess the main parts (the ‘elements’) of the building, 

garage and some outside areas. These elements are rated on the urgency of maintenance needed, 

ranging from ‘very urgent’ to ‘no issues recorded’. 

 

 
Documents we may suggest you request before you sign contracts 

There are documents associated with the following elements. Check these documents have 

been supplied by your solicitor before exchanging contracts. 

 

Element no. Document name Received 

   

   

   

 

 

Element no. Element name Comments (if applicable) 

   

   

   

   

 

 

 
Elements that require urgent attention 

These elements have defects that are serious and/or need to be repaired, replaced or 

investigated urgently. Failure to do so could risk serious safety issues or severe long-term 

damage to your property. 

 
Elements that require attention but are not serious or urgent 

These elements have defects that need repairing or replacing, but are not considered to be 

either serious or urgent. These elements must also be maintained in the normal way 

R 



 

 

Summary of condition ratings 
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Element no. Element name Comments (if applicable) 

   

   

   

   

 

 

Element no. Element name Comments (if applicable) 

   

   

   

   

 

 

Element no. Element name 

  

  

  

 
Elements with no current issues 

No repair is currently needed. The elements listed here must be maintained in the normal 

way. 

NI 
Elements not inspected Summary of repairs and cost guidance 

We carry out a visual inspection, so a number of elements may not have been inspected. These 

are listed here. 



 

 

Summary of condition ratings 
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Summary of repairs 

Formal quotations should be obtained prior to making a legal commitment to purchase the property. 

Repairs 

 

 

 

 

Further investigations 

Further investigations should be carried out before making a legal commitment to purchase the property. 

 

 

 



 

 

 

 

 

 

 

About the property 
 

This section includes: 

• About the property 

• Energy efficiency  

• Location and facilities 
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About the property 
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Type of property 

 

Approximate year the property was built 

 

Approximate year the property was extended 

 

Approximate year the property was converted 

 

Information relevant to flats and maisonettes 

 

Construction 

 

Accommodation 

 
Living 
rooms 

Bed-
rooms 

Bath or 
shower 

Separate 
toilet 

Kitchen 
Utility 
room 

Conser-
vatory 

Other 

Lower 
ground 

        

Ground         

First         

Second         

Third         

Other         

Roof space         

Means of escape 

 

 



 

 

Energy efficiency 
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We are advised that the property’s current energy performance, as recorded in the EPC, is as stated 

below. 

We have checked for any obvious discrepancies between the EPC and the subject property, and the 

implications are explained to you. 

We will advise on the appropriateness of any energy improvements recommended by the EPC. 

 

Energy efficiency rating 

 

Issues relating to the energy efficiency rating 

 

Mains services 

A marked box shows that the relevant mains service is present. 

 Gas  Electric  Water  Drainage 

Central heating 

 Gas  Electric  Solid Fuel  Oil  None 

 

Other services or energy sources (including feed-in tariffs) 

 

Other energy matters 

 



 

 

Location and facilities 
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Grounds 

 

Location 

 

Facilities 

 

Local environment 

 

Other local factors 

 

 



 

 

 

 
 

 

 

Outside the property

D 



 

 

Outside the property 
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Limitations on the inspection 

  

D1 Chimney stacks  NI 

  

D2 Roof coverings 

  

D3 Rainwater pipes and gutters 

  

D4 Main walls 

  

D5 Windows 

  

D6 Outside doors (including patio doors) 

  

D7 Conservatory and porches 

  

D8 Other joinery and finishes 

  

D9 Other 

  



 

 

 

 
 

 

 

Inside the property

E 

 



 

 

Inside the property 
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Limitations on the inspection 

  

E1 Roof structure  NI 

  

E2 Ceilings 

  

E3 Walls and partitions 

  

E4 Floors 

  

E5 Fireplaces, chimney breasts and flues 

  

E6 Built-in fittings (built-in kitchen and other fittings, not including appliances) 

  

E7 Woodwork (for example staircase joinery) 

  

E8 Bathroom fittings 

  

E9 Other 

  



 

 

 

 
 

 

 

Services 
 

Services are generally hidden within the construction of the property. This means that 

we can only inspect the visible parts of the available services, and we do not carry 

out specialist tests. The visual inspection cannot assess the services to make sure 

they work efficiently and safely, and meet modern standards. 

F 

 



 

 

Services 
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Limitations on the inspection 

  

F1 Electricity  NI 

Safety warning: Electrical Safety First recommends that you should get a registered electrician to check the property and its 

electrical fittings at least every ten years, or on change of occupancy. All electrical installation work undertaken after 1 January 

2005 should have appropriate certification. For more advice, contact Electrical Safety First. 

  

F2 Gas/oil 

Safety warning: All gas and oil appliances and equipment should be regularly inspected, tested, maintained and serviced by a 

registered ‘competent person’ in line with the manufacturer’s instructions. This is important to make sure that the equipment is 

working correctly, to limit the risk of fire and carbon monoxide poisoning, and to prevent carbon dioxide and other greenhouse 

gases from leaking into the air. For more advice, contact the Gas Safe Register for gas installations, and OFTEC for oil 

installations. 

  

F3 Water 

  

F4 Heating 

  

F5 Water heating 

  

F6 Drainage 

  

F7 Common services 

  

 



 

 

 
 

 

 
 

Grounds  

(including shared areas for flats) 

 

G 

 



 

 

Grounds (including shared areas for flats) 
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Limitations on the inspection 

  

G1 Garage  NI 

  

G2 Permanent outbuildings and other structures 

  

G3 Other 

  

 



 

 

 

 
 

 

 

Issues for your legal advisers 
 

We do not act as a legal adviser and will not comment on any legal documents. 

However, if, during the inspection, we identify issues that your legal advisers may need 

to investigate further, we may refer to these in the report (for example, to state you 

should check whether there is a warranty covering replacement windows). You should 

show your legal advisers this section of the report. 

 

H 

 



 

 

Issues for your legal advisers 
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H1 Regulation 

  

H2 Guarantees 

  

H3 Other matters 

  

 



 

 

 

 
 

 

 

Risks 
This section summarises defects and issues that present a risk to the building or 

grounds, or a safety risk to people. These may have been reported and condition rated 

against more than one part of the property, or may be of a more general nature. They 

may have existed for some time and cannot be reasonably changed. 

 

I 

 



 

 

Risks 
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I1 Risks to the building 

  

I2 Risks to the grounds 

  

I3 Risks to people 

  

I4 Other risks or hazards 

  



 

 

 

 
 

Energy matters 
This section describes energy-related matters for the property as a whole. It takes into 

account a broad range of energy-related features and issues already identified in the 

previous sections of this report, and discusses how they may be affected by the condition 

of the property.  

This is not a formal energy assessment of the building, but part of the report that will help 

you get a broader view of this topic. Although this may use information obtained from an 

available EPC, it does not check the certificate’s validity or accuracy. 

 

J 

 



 

 

Energy matters 
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J1 Insulation 

  

J2 Heating 

  

J3 Lighting 

  

J4 Ventilation 

  

J5 General 

  

 



 

 

 

 
 

 

 

Surveyor’s declaration 
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Surveyor’s declaration 
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Surveyor’s RICS number  Phone number 

  07957828502 

Company   

Countrywide Surveying Services 

Surveyor’s Address 

Countrywide House, 88-103 Caldecotte Lake Drive, Milton Keynes, MK7 8JT 

Qualifications   

FRICS 

Email 

john.mccurry@cwsurveyors.co.uk 

Website 

www.countrywide.co.uk/surveying 

Property address 

 

Client’s name  Date this report was produced 

   

I confirm that I have inspected the property and prepared this report. 

Signature 

  

 



 

 

 
 

 

What to do now 
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Further investigations and getting quotes 
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We have provided advice below on what to do next, now that you have an overview of any work to be 

carried out on the property. We recommend you make a note of any quotations you receive. This will allow 

you to check the amounts are in line with our estimates, if cost estimates have been provided. 

Getting quotations 

The cost of repairs may influence the amount you are prepared to pay for the property. Before you make a 

legal commitment to buy the property, you should get reports and quotations for all the repairs and further 

investigations the surveyor may have identified. You should get at least two quotations from experienced 

contractors who are properly insured. 

You should also: 

• ask them for references from people they have worked for 

• describe in writing exactly what you will want them to do and 

• get them to put their quotation in writing. 

 

Some repairs will need contractors who have specialist skills and who are members of regulated 

organisations (for example, electricians, gas engineers, plumbers and so on). You may also need to get 

Building Regulations permission or planning permission from your local authority for some work. 

Further investigations and what they involve 

If we are concerned about the condition of a hidden part of the building, could only see part of a defect or 

do not have the specialist knowledge to assess part of the property fully, we may have recommended that 

further investigations should be carried out to discover the true extent of the problem. 

This will depend on the type of problem, but to do this properly, parts of the home may have to be 

disturbed, so you should discuss this matter with the current owner. In some cases, the cost of 

investigation may be high. 

When a further investigation is recommended, the following will be included in your report: 

• a description of the affected element and why a further investigation is required 

• when a further investigation should be carried out and  

• a broad indication of who should carry out the further investigation.  

Who you should use for further investigations 

You should ask an appropriately qualified person, although it is not possible to tell you which one. 

Specialists belonging to different types of organisations will be able to do this. For example, qualified 

electricians can belong to five different government-approved schemes. If you want further advice, please 

contact the surveyor. 
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The service 

The RICS Home Survey – Level 3 service includes: 

• a thorough inspection of the property (see ‘The inspection’) and 

• a detailed report based on the inspection (see ‘The report’). 

The surveyor who provides the RICS Home Survey – Level 3 service aims to give you professional advice 

to: 

• help you make a reasoned and informed decision when purchasing the property, or when planning for 

repairs, maintenance or upgrading the property 

• provide detailed advice on condition 

• describe the identifiable risk of potential or hidden defects 

• propose the most probable cause(s) of the defects based on the inspection and 

• where practicable and agreed, provide an estimate of costs and likely timescale for identified repairs 

and necessary work. 

Any extra services provided that are not covered by the terms and conditions of this service must be 

covered by a separate contract. 

The inspection 

The surveyor carefully and thoroughly inspects the inside and outside of the main building and all 

permanent outbuildings, recording the construction and defects that are evident. This inspection is 

intended to cover as much of the property as is physically accessible. Where this is not possible, an 

explanation is provided in the ‘Limitations on the inspection’ box in the relevant section of the report. 

The surveyor does not force or open up the fabric of the building. This includes taking up fitted carpets, 

fitted floor coverings or floorboards; moving heavy furniture; removing the contents of cupboards, roof 

spaces, etc.; removing secured panels and/or hatches; or undoing electrical fittings. 

If necessary, the surveyor carries out parts of the inspection when standing at ground level, from adjoining 

public property where accessible. This means the extent of the inspection will depend on a range of 

individual circumstances at the time of inspection, and the surveyor judges each case on an individual 

basis. 

The surveyor uses equipment such as a damp meter, binoculars and torch, and uses a ladder for flat roofs 

and for hatches no more than 3m above level ground (outside) or floor surfaces (inside) if it is safe to do 

so. 

If it is safe and reasonable to do so, the surveyor will enter the roof space and visually inspect the roof 

structure with attention paid to those parts vulnerable to deterioration and damage. Although thermal 

insulation is not moved, small corners should be lifted so its thickness and type, and the nature of 

underlying ceiling can be identified (if the surveyor considers it safe to do).  The surveyor does not move 

stored goods or other contents. 

The surveyor also carries out a desk-top study and makes oral enquiries for information about matters 

affecting the property. 
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Services to the property 

Services are generally hidden within the construction of the property. This means that only the visible parts 

of the available services can be inspected, and the surveyor does not carry out specialist tests. The visual 

inspection cannot assess the efficiency or safety of electrical, gas or other energy sources. It also does not 

investigate the plumbing, heating or drainage installations (or whether they meet current regulations); or 

the internal condition of any chimney, boiler or other flue. 

Outside the property 

The surveyor inspects the condition of boundary walls, fences, permanent outbuildings and areas in 

common (shared) use. To inspect these areas, the surveyor walks around the grounds and any 

neighbouring public property where access can be obtained. Where there are restrictions to access (e.g. a 

creeper plant prevents closer inspection), these are reported and advice is given on any potential 

underlying risks that may require further investigation. 

Buildings with swimming pools and sports facilities are treated as permanent outbuildings and are 

therefore inspected, but the surveyor does not report on the leisure facilities, such as the pool itself and its 

equipment internally and externally, landscaping and other facilities (for example, tennis courts and 

temporary outbuildings). 

 

Flats 

When inspecting flats, the surveyor assesses the general condition of the outside surfaces of the building, 

as well as its access and communal areas (for example, shared hallways and staircases that lead directly 

to the subject flat) and roof spaces, but only if they are accessible from within and owned by the subject flat 

or communal areas. The surveyor does not inspect drains, lifts, fire alarms and security systems. The 

surveyor also inspects (within the identifiable boundary of the subject flat) drains, lifts, fire alarms and 

security systems, although the surveyor does not carry out any specialist tests other than their normal 

operation in everyday use. 

External wall systems are not inspected. If the surveyor has specific concerns about these items, further 

investigation will be recommended before making a legal commitment to purchase. 

 

Dangerous materials, contamination and environmental issues 

The surveyor does not make any enquiries about contamination or other environmental dangers. However, 

if the surveyor suspects a problem, they should recommend further investigation. 

The surveyor may assume that no harmful or dangerous materials have been used in the construction, and 

does not have a duty to justify making this assumption. However, if the inspection shows that such 

materials have been used, the surveyor must report this and ask for further instructions. 

The surveyor does not carry out an asbestos inspection and does not act as an asbestos inspector when 

inspecting properties that may fall within The Control of Asbestos Regulations 2012 (‘CAR 2012’). 

However, the report should properly emphasise the suspected presence of asbestos containing materials if 

the inspection identifies that possibility. With flats, the surveyor assumes that there is a ‘dutyholder’ (as 

defined in CAR 2012), and that there is an asbestos register and an effective management plan in place, 

which does not present a significant risk to health or need any immediate payment. The surveyor does not 

consult the dutyholder. 
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The report 

The surveyor produces a report of the inspection results for you to use, but cannot accept any liability if it is 

used by anyone else. If you decide not to act on the advice in the report, you do this at your own risk. The 

report is aimed at providing you with a detailed understanding of the condition of the property to allow you 

to make an informed decision on serious or urgent repairs, and on the maintenance of a wide range of 

reported issues. 

Condition ratings 

The surveyor gives condition ratings to the main parts (the ‘elements’) of the main building, garage and 

some outside elements. The condition ratings are described as follows: 

 

• R – Documents we may suggest you request before you sign contracts.  

• Condition rating 3 – Defects that are serious and/or need to be repaired, replaced or investigated 

urgently. Failure to do so could risk serious safety issues or severe long-term damage to your 

property. Written quotations for repairs should be obtained prior to legal commitment to purchase.  

• Condition rating 2 – Defects that need repairing or replacing but are not considered to be either 

serious or urgent. The property must be maintained in the normal way. 

• Condition rating 1 – No repair is currently needed. The property must be maintained in the 

normal way. 

• NI – Elements not inspected. 

The surveyor notes in the report if it was not possible to check any parts of the property that the inspection 

would normally cover. If the surveyor is concerned about these parts, the report tells you about any further 

investigations that are needed. 

Energy 

The surveyor has not prepared the Energy Performance Certificate (EPC) as part of the RICS Home 

Survey – Level 3 service for the property. Where the EPC has not been made available by others, the 

surveyor will obtain the most recent certificate from the appropriate central registry where practicable.  If 

the surveyor has seen the current EPC, they will present the energy efficiency rating in this report. Where 

possible and appropriate, the surveyor will include additional commentary on energy-related matters for the 

property as a whole in the energy efficiency section of the report, but this is not a formal energy 

assessment of the building. Checks will be made for any obvious discrepancies between the EPC and the 

subject property, and the implications will be explained to you. As part of the Home Survey – Level 3 

Service, the surveyor will advise on the appropriateness of any energy improvements recommended by the 

EPC. 
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Issues for legal advisors 

The surveyor does not act as a legal adviser and does not comment on any legal documents. If, during the 

inspection, the surveyor identifies issues that your legal advisers may need to investigate further, the 

surveyor may refer to these in the report (for example, to state you should check whether there is a 

warranty covering replacement windows). 

This report has been prepared by a surveyor merely in their capacity as an employee or agent of a firm, 

company or other business entity (‘the Company’). The report is the product of the Company, not of the 

individual surveyor. All of the statements and opinions contained in this report are expressed entirely on 

behalf of the Company, which accepts sole responsibility for them. For their part, the individual surveyor 

assumes no personal financial responsibility or liability in respect of the report, and no reliance or inference 

to the contrary should be drawn. 

In the case of sole practitioners, the surveyor may sign the report in their own name, unless the surveyor 

operates as a sole trader limited liability company. 

Nothing in this report excludes or limits liability for death or personal injury (including disease and 

impairment of mental condition) resulting from negligence. 

 

 

 

Risks 

This section summarises defects and issues that present a risk to the building or grounds, or a safety risk 

to people. These may have been reported and condition rated against more than one part of the property, 

or may be of a more general nature. They may have existed for some time and cannot be reasonably 

changed. The RICS Home Survey – Level 3 report will identify risks, explain the nature of the problems 

and explain how the client may resolve or reduce the risk. 

If the property is leasehold, the surveyor gives you general advice and details of questions you should ask 

your legal advisers. 
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Standard terms of engagement 

1 The service – the surveyor provides the standard RICS Home Survey – Level 3 service described in this 

section, unless you agree with the surveyor in writing before the inspection that the surveyor will provide 

extra services. Any extra service will require separate terms of engagement to be entered into with the 

surveyor. Examples of extra services include: 

• schedules of works 

• supervision of works 

• re-inspection 

• detailed specific issue reports 

• market valuation and re-instatement cost, and 

• negotiation 

2 The surveyor – The service will be provided by an AssocRICS, MRICS or FRICS member of the Royal 

Institution of Chartered Surveyors (RICS) who has the skills, knowledge and experience to survey and 

report on the property. 

3 Before the inspection – Before the inspection, you should tell us if there is already an agreed or 

proposed price for the property, and if you have any particular concerns about the property (such as a 

crack noted above the bathroom window or any plans for extension). 

This period forms an important part of the relationship between you and the surveyor. The surveyor will 

use reasonable endeavours to contact you to discuss your particular concerns regarding the property, and 

explain (where necessary) the extent and/or limitations of the inspection and report. The surveyor also 

carries out a desktop study to understand the property better. 

4 Terms of payment – You agree to pay our fee and any other charges agreed in writing. 

5 Cancelling this contract – You should seek advice on your obligations under The Consumer Contracts 

(Information, Cancellation and Additional Charges) Regulations 2013 (‘the Regulations’) and/or the 

Consumer Rights Act 2015 in accordance with section 2.6 of the current edition of the Home survey 

standard RICS professional statement.  

6 Liability – the report is provided for your use, and the surveyor cannot accept responsibility if it is used, 

or relied upon, by anyone else. 

Note: These terms form part of the contract between you and the surveyor. 

This report is for use in the UK 

Complaints handling procedure 

The surveyor will have a complaints handling procedure and will give you a copy if you ask for it. The 

surveyor is required to provide you with contact details, in writing, for their complaints department or the 

person responsible for dealing with client complaints. Where the surveyor is party to a redress scheme, 

those details should also be provided. If any of this information is not provided, please notify the surveyor 

and ask for it to be supplied. 
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This diagram illustrates where you may find some of the building elements referred to in the report. 

 

 

 

 



  

 

Glossary of terms 
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Air Brick A hollow brick built into brickwork to give ventilation through the wall. Most commonly used to 

ventilate under floor areas or chimney breasts. 

Apex The highest point of a gable or pitched roof. 

Architrave A moulded section of timber or plaster used to cover the joint between window and door frames 

and the wall finish. 

Arris An external sharp corner formed by the join of two surfaces. 

Asbestos Material used in the past for insulation and fire protection. A potential health hazard for which 

specialist advice should be sought if found. 

Asbestos Cement Cement mixed with up to 15% asbestos fibre as reinforcement. Commonly found in roofing, 

rainwater goods, fire-proof linings and claddings. It is fragile and will not usually bear heavy 

weights. Hazardous fibres may be released if cut or drilled. 

Asphalt Black, tar-like substance, designed to be water proof. Used on flat roofs and floors. 

Back Gutter The lining and flashing arrangement at the back of a chimney (on the upslope side) or parapet wall 

to catch and divert rainwater away from the structure. 

Baluster A small post used to support a hand rail. 

Balustrade A series of balusters supporting a hand rail. 

Barge Board A board covering the roof timbers on the gable end of a roof, attached parallel to the roof pitch. 

Balanced Flue A “room sealed flue“, normally serving gas appliances, which allows air to be drawn to the 

appliance from outside whilst also allowing fumes to escape. 

Basement A room or rooms in a building, partially or completely below ground level. 

Batten Thin strips of timber, commonly used to support roof tiles or slates. 

Beam A horizontal load-bearing structural member. 

Bed Joint A horizontal joint in brickwork. 

Bell Mouthed Drip Thickening out of render, in a curved shape, to form a drip to deflect water. Usually found at the 

base of a wall, above the damp-proof course. 

Benching Shaped concrete slope beside drainage channel within an inspection chamber. Also known as 

"haunching". 

Binder A roof member spanning across ceiling joists to provide improved support. Also describes a length 

of wood used to provide cross bracing to a set of roof trusses. 

Birdsmouth A notch cut into a timber (commonly a rafter) where it connects with another timber. 

Bitumen Black, sticky substance, often confused with asphalt. Most commonly found in mineral felts and 

damp-proof courses. 

Bond Pattern for laying bricks or blocks. 

Bowing Deformation of timber or wall at right angles to its face. 

Brace A member, usually diagonal, which resists lateral loads and/or movements of a structure. 

Bressummer A lintel, often timber, over an opening such as a fireplace or bay. 

Brick and Block Term describing common cavity brick walls construction. 
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Capping The weather-proof finish formed with tiles, stone or concrete copings, over a wall, parapet or 

chimney. 

Cavity tray A moisture barrier inserted above a window or door opening to deflect moisture that transfers 

across the outer leaf of brickwork back to the outer face rather than letting it cross the cavity at 

lintel level causing dampness internally. Often the lintel itself acts as a cavity tray. 

Cavity Wall A wall built with two sets of bricks or blocks, with a gap, or cavity between them. Cavity is usually 

about 50mm. 

Ceiling Joist Horizontal piece of wood used to support a floor (above), or attach a ceiling (below). Sometimes 

also metal. 

Cement Fillet A weatherproofing joint, of sand and cement, between roof slopes and abutting brickwork  such as 

walls or chimneys. 

Cesspool/cesspit A simple method of drainage comprising a watertight holding tank which needs frequent emptying. 

Not to be confused with "septic tank". 

Chase To cut into wall surface to receive cables and pipes. 

Chipboard Chips of wood compressed and glued into sheet form. Cheap method of decking to flat roofs, 

floors and furniture and kitchen units. 

Collar A horizontal tie beam of a roof, which is joined to opposing rafters at a level above that of the wall 

plates, designed to restrain opposing roof slopes. Absence, removal or weakening can lead to roof 

spread. 

Combination Boiler A central heating boiler that provides hot water “instantaneously“ on demand, usually within a 

pressurised system. With this form of boiler there is no need for water storage tanks, hot water 

cylinders etc. 

Coping/Coping Stone Usually stone or concrete laid on top of a wall as a decorative finish and designed to stop 

rainwater soaking into the wall. 

Corbel A projection of stone, brick, timber or metal jutting out from a wall to support structure above. 

Cornice A moulding at the junction between a wall and ceiling. Can also include a moulding at the top of an 

outside wall designed to project and throw raindrops clear of the wall. 

Coving Curved junction between wall and ceiling. 

Creasing A projecting course of tiles to a wall or chimney to prevent rain from running down the face of the 

brickwork. 

Dado The bottom one metre or so of wall clad with timber, originally designed to provide protection to the 

wall, and also covering the area most likely to be affected by rising damp. The top edge is finished 

with a Dado Rail. 

Damp Proof Course 

(DPC) 

Layer of impervious material (bitumen felt, PVC, slate) incorporated into the base of a wall to 

prevent dampness rising up the wall, and lateral dampness penetrating around windows, doors 

etc. 

Damp Proof Membrane 

(DPM) 

Horizontal layer of impervious material (usually polythene or bitumen) incorporated into floors or 

slabs. 

Dormer A construction with a window that projects from a sloping roof. 

Downpipe A pipe that carries rainwater from the roof of a building. 

Eaves The overhanging edge of a roof. 

Efflorescence Powdery white salts crystallized on the surface of a wall as a result of moisture evaporation. 
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Engineering Brick Particularly strong and dense type of brick, often used as a damp proof course in older buildings. 

Fascia A board, usually wooden, that run along the top of a wall underneath the bottom of a sloping roof. 

Fibreboard Cheap, lightweight fragile board material, used in ceilings or as insulation to attics. Considered to 

be a fire risk. 

Fillet A thin strip of wood, cement, slate etc. used to fill a narrow joint. 

Flank wall A side wall. 

Flashing A sheet cover formed over a joint, such as between a roof covering and a chimney or wall, to 

prevent water penetration. Normally made of metal or cement. 

Flat Roof A roof specifically designed to sit as flat as possible, typically having a pitch of no more than 15 

degrees. A flat roof usually has the following components: 1. Waterproofing, 2. Insulation, 3. 

Vapour Barrier, 4. Substrate or sheathing (the surface that the roof is laid on), 5. Joists, and 6. 

Plasterboard ceiling.  

Flaunching A mortar weathering on the top of a chimney stack surrounding the base of the chimney pots to 

throw off the rain and thus prevent it from saturating the stack. 

Floor Joist Horizontal piece of wood used to support a floor. Sometimes also metal. 

Flue A smoke duct in a chimney, or a proprietary pipe serving a heat producing appliance such as a 

central heating boiler. 

Footings Older, probably shallow, form or foundation of brick or stone. 

Foul Drain A pipe that conveys sewage or waste water from a toilet, etc., to a sewer. 

Foundations Normally concrete, laid underground as a structural base to a wall. In older buildings these may be 

brick or stone. 

Furniture In building terms, the handles, knobs, locks etc. fitted to doors and windows. 

Gable End Wall The upper part of a wall, usually triangular in shape, at the end of a ridged roof. 

Gulley An opening into which rain and waste water are collected before entering the drain. 

Gutter A channel along the eaves of a roof or the edge of a path for the removal of rainwater. 

Hardcore Broken bricks or stone which, consolidated, are used as a base under floors and patios. 

Heave Swelling of clay sub-soil due to the presence of moisture. Can cause an upward movement of 

floors or foundations in extreme cases. 

Hip The outside of the join where two roof slopes connect. 

Hip Roof A roof where all sides slope downwards and are equal in length, forming a ridge at the top.  

Hip Tile The tile covering the hip of a roof, to prevent rain getting in. 

Hopper Head An open funnel or hopper shaped container at the top of a rain or waste pipe to collect rainwater 

and/or waste from one or more pipes. 

Hygroscopic The ability to absorb moisture from the atmosphere. 

Inspection Chamber Commonly called a manhole. An access point to a drain comprising a chamber (of brick, concrete 

or plastic) with the drainage channel at its base and a removable cover at ground level. 

Interlocking Tiles Tiles which lock together to form a watertight roof with only minimal lapping. 

Key The roughness of a surface which provides a bond for any application of paint, plaster, render, 

tiles etc., or spaces between laths or wire meshes which provide a grip for plaster. 
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Knotting A liquid applied to knots in softwood prior to painting to prevent them showing through (grinning) at 

a later date. 

Landslip Downhill movement of unstable earth, clay, rock etc often following prolonged heavy rain or 

coastal erosion, but can be due to sub-soil having inherently poor cohesion. 

Lap The overlap of slates, tiles, felt and other coverings. 

Lath Any base for plasterwork; typically thin wooden strips or expanded metal. 

Lean-to A structure, the sloping roof of which abuts a higher wall. 

Ledged A method of door construction where vertical boards are fixed together with horizontal members 

(ledges). The strongest design will be ledged, braced and framed but all combinations are found. 

Lintel A horizontal beam over a door or window opening carrying the load of the wall above. Often 

partially or completely hidden from view. 

LPG Liquid Petroleum Gas or Propane. Available to serve gas appliances in areas without mains gas. 

Requires a storage tank. 

Mansard Also known as a French roof. A roof made with slopes of different pitches, usually providing an 

upper floor of useable space within a roof structure. 

Mastic A generic term for sealants used in the building process. 

MDF Medium density fibreboard. 

Mezzanine An intermediate floor, similar to a balcony, in a building whose centre is open to the double-height 

ceilinged floor below. 

Mortar Mixture of sand, cement (or lime), and water used to join stones, blocks or bricks, and for pointing 

and general filling. 

Mullion Vertical bar dividing individual lights in a window. 

Newel Post supporting a staircase handrail at top and bottom and the central pillar of a winding spiral 

staircase. 

Oversailing A projecting course of brickwork, normally a feature of the construction but can result from 

structural movement. 

Oversite The finish to the ground surface beneath suspended floors. 

Parapet A low wall along the edge of a flat roof, balcony, etc. 

Pier A vertical column of brickwork or other material, used to strengthen the wall or to support a weight. 

Pitch The angle of slope to a roof. 

Plasterboard Sandwich of plaster between paper. Commonly used for ceilings and partition walls. 

Plinth The projecting base of a wall. 

Plywood Board made from veneers of wood glued with the grain laid at right angles. 

Pointing Outer edge of mortar joint between bricks, stones etc. 

Purlin A horizontal beam in a roof, on which the roof rafters rest. 

PVCu (uPVC) Unplasticized polyvinyl chloride. Used in window frames and replacement fascia and soffits. 

Quoin The external angle of a building, or bricks or stone blocks forming that angle. 

Rafter A sloping roof beam, usually wooden, which forms and supports the roof. 
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Rail A horizontal part of a door frame or window. 

Raked Pitched, sloping. 

Render Smooth or rough cast cement or lime based covering to a wall, either internally or externally, 

sometimes with pebbledash or other textured finish. 

Retaining Wall A wall built to hold back a bank of soil. 

Reveal The side or top faces of a window or door opening. 

Ridge The highest part (apex) of a roof where two slopes meet. 

Ridge Tile The tiles that cover the highest point of a roof, to prevent rain getting in. 

Roof Truss A structural framework, usually triangular and made from wood or metal, used to support a roof. 

Roofing Felt A type of tar paper, used underneath tiles or slates in a roof. It can help to provide extra weather 

protection. 

Riser The vertical part of a step or stair. 

Rising Damp Moisture soaking up a wall from then ground by capillary action. 

Sarking Underlining to a roof, beneath the tiles or slates. 

Sash The frame of a window that holds the glass. 

Screed Final smooth finish of a solid or suspended concrete floor; usually cement or concrete. 

Septic Tank Private drainage installation where sewage is collected into a chamber and decomposes through 

the action of bacteria, with remaining solids requiring removal periodically, and liquids running off 

to a water course or soakaway. 

Settlement Downward movement resulting from failure of the components of the building, normally the 

foundations. All properties settle to some extent which shows as cracking and/or distortion in walls. 

Minor settlement is not of great significance to the building as a whole. 

Sewer A large, underground pipe or drain used for conveying waste water and sewage. 

Shake A naturally occurring crack in timber. Shakes can appear quite dramatic, but do not always 

weaken the timber. 

Shiplap Horizontal external boarding, usually timber or PVCu. 

Shingles Small rectangular tiles of wood (often cedar) used on roofs instead of tiles, slates etc. Sometimes 

also used to face walls. 

Skylight A window set into a roof slope. 

Soakaway A pit, filled with rubble to take drainage from rainwater pipes or land drains and allow it to disperse. 

Soaker Piece of flexible metal fitted to interlock with slates or tiles and make a watertight joint between a 

wall and a roof or at a hip or valley. Flashings are used over the soakers at a joint against a wall or 

chimney. 

Soffit The underside of an arch, beam, staircase, eaves or other feature of a building. 

Soil-and-vent Pipe Also known as a soil stack pipe. A vertical pipe that conveys sewage to the drains. Its upper end is 

usually vented above the eaves. 

Solid Wall A wall with no cavity. 

Soldier Course A horizontal course of bricks set on end over a window or door opening. 
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Spall Splitting of masonry, tiles, concrete etc., usually due to the freezing and expansion of trapped 

water (frost damage). 

Stop Cock A valve on a gas or water supply pipe which is used to cut off the supply. 

Stop End The end piece of a gutter. 

Stud Wall Lightweight wall construction comprising a framework of timber faced with laths and plaster, 

plasterboard or other finish. 

Stretcher A brick or block laid lengthways. 

String The sloping board to which the steps of a staircase are attached. 

String Course A course of brickwork that projects beyond the face of an external wall. 

Strut A support, usually to a purlin. 

Subsidence Downward movement resulting from failure in the ground. 

Sub-Soil Soil lying immediately below the topsoil. 

Surface Water Drain The drain leading to a soakaway. 

Tie Bar Metal bar passing through a wall, or walls, in an attempt to brace a structure suffering from lateral 

instability. 

Tingles Metal strips of metal (normally lead) used to hold slipped slates in position. 

Torching Mortar applied on the underside ofroof tiles or slates to help prevent moisture penetration. Not 

necessary when a roof is underlined with felt. 

Tread The horizontal part of a step or stair. 

Trimmed Joist Cut joist where an opening is formed in a ceiling, roof or floor, for example a roof hatch or stairwell. 

Truss A prefabricated triangular framework of timbers used in most modern roof constructions. 

Underpinning Method of strengthening weak foundations whereby a new, stronger foundation is placed beneath 

the original. 

Valley Where two roof slopes meet and form a hollow. 

Valley gutter A gutter, usually lined with Flashing, where two roof slopes meet. 

Verge The edge of the roof, especially over a gable, or around a dormer window. 

Wall Plate Timber normally fixed on top of a wall to receive floor joists or roof rafters. 

Wall Tie A piece of metal or plastic bedded into the inner and outer leaves of a cavity wall to provide a 

physical connection between the two. 

Waste Pipe A pipe from a wash hand basin, sink or bath to carry away the waste water into the drains. 
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RICS disclaimer 

 

 

 You should know... 

 

This report has been prepared by a surveyor merely in their capacity as an employee or agent of a 

firm, company or other business entity (‘the Company’). The report is the product of the Company, 

not of the individual surveyor. All of the statements and opinions contained in this report are 

expressed entirely on behalf of the Company, which accepts sole responsibility for them. For their 

part, the individual surveyor assumes no personal financial responsibility or liability in respect of the 

report, and no reliance or inference to the contrary should be drawn. 

In the case of sole practitioners, the surveyor may sign the report in their own name, unless the 

surveyor operates as a sole trader limited liability company.  

Nothing in this report excludes or limits liability for death or personal injury (including disease and 

impairment of mental condition) resulting from negligence. 

This document is issued in blank form by the Royal Institution of Chartered Surveyors (RICS) and is 

available only to parties who have signed a licence agreement with RICS. 

RICS gives no representations or warranties, express or implied, and no responsibility or liability is 

accepted for the accuracy or completeness of the information inserted into the document, or any 

other written or oral information given to any interested party or its advisers. Any such liability is 

expressly disclaimed. 
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